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Bi6aioreuno-iHdopManiiinuii cynposij
€JICKTPOHHOTO YPSAYBaHHS: YKpPaiHCbKa MPaKTHKA

Y crarri 00rpyHTOBY€ETBCS BANIMBICTE BUKOPHCTaHHS Cy4dacHoro iHdopManifiHoro notexuiany 6ibniorek Ansg po3BHTKY i MOmysapH-
3auii iHpacTpyKTypH €IEKTPOHHOTO YPANyBaHHS, PO3KPUBAETHCH NOCBIN BITYM3HAHUX 6i6NiOTEK 3 HANAHHS ACPXABHHUX ENEKTPOHHHX
nociyr Gi3UYHMM Ta IOPHAWYHHM 0cobaM B yMOBAX CTAHOBJICHHA €ICKTPOHHOIO YPsiayBaHHA. BHCBIT/HOIOTECSE OCHOBHI TEOPETHYHI Ta
opranizauiiiHo-pyHKUiOHNEHI THTAHHA BIPOBAIKCHHS TEXHONOrii ENEKTPOHHOIO YDANYBAHHA y MPaKTHKy pPOOOTH IMyOmidHHMX

Gibmiorek.

Knw40Bi CJ10Ba: TEXHONOTIT eJIEKTPOHHOTC YpAAyBaHHs, JEPXKaBHi IOCHYTH OHNalH, Gi6NiOTEKH AK MyHKTH ZOCTYITY 0 €NeKT-
POHHOTO YpAyBaHHS, IEHTPH 00CIYroBYBaHHA POMaZiH, IIEHTPH NpaBoBoi iH(opmauii.

OCTABOBKA NpodaemMH. B yMOBax CTaHOR/ICH-

Hf, PO3BUTKY iH(GOPMALHOIO CYCNUIbLCTBA,

KOJIM Ha 3a[Hill TUIaH BiICTYNAa¥OTh MPOMHC-
JIOBi peCypcH, a I'oJIOBHY pOjib B EKOHOMIYHOMY 3pOcC-
TaHHI KpaiHH BifirparoTh iHGOpMaLiHHI MOCTYrH,
TpaguLiHHi crocobM B3aeMoAil OpraHiB Jep)kaBHOT
BJIaJH, MICLIEBOrO CaMOBpPSAAYBaHHA 3 I'pOMalsHaMHK
Ta GiI3HECOM CTaIOTh HEAOCTATHRO €(heKTHBHUMM. Js
CTBOPEHHS HOBHX, OiibllI 3py4HHUX, METOAIB AOCTYITY
1o indopmallii Ta mociyr xenani yacTilie 3aCTOCOBY-
IOTBCA Cy4acHi- iHhopMaIiitHO-KOMyHiKaLliHHiI TeXHO-
aorii (IKT). Cepen muoxunu cyyacuux IKT ocobnu-
BE Miclle MOCi/la€ TEXHONOris «eEKTPOHHOrO ypsay-
BaHHA.

Bianoiguo no KoHuenuii po3BUTKY €1€KTPOHHOrO
ypslyBaHHs, CXBajeHO1 po3nopsmkeHHsM Kabinery
MinicTpi Vkpainu Big 20 BepecHa 2017 p. Ne 649-p,
eNIeKTPOHHE YpadyBaHHS — Le (opma oprasizauii
JepKaBHOTO YINpPaBiHHA, fKa CIPHAE MiABHIIEHHIO
e(peKTHBHOCTI, BiIKPUTOCTi i NTPO30POCTi AisTBHOCTI
OpraHiB Jep>kaBHOI BjaJH Ta OPraHiB MiCLEBOIo Ca-
MOBPSAyBaHHSA 3 BMKOPHCTaHHAM iH(oOpMaLiiHO-Te-
JeKOMYHiIKaliHHUX TeXHONOTiH A GOPMYBaHHA HO-
BOTO THITy JIep)KaBH, OPIEHTOBAHOI Ha 3aJ10BOJIEHHA
notpe6 rpomazsu [4].

IlepeBaru eNeKTPOHHOTO ypAQyBaHHA — OUEBHIHI.
3aBAsKH BWUKOPUCTAHHIO TEXHOJIOTIH €JIeKTPOHHOro
ypaNMyBaHHA BinOyBaeThCs: ONMTHMI3allil MEXaHi3MiB
nyOaiyHOro aaMiHICTpYBaHHS; MiABMIEHHA AKOCTI
aJMiHICTPaTUBHHX TOCIYT; €KOHOMisi MarepiaibHHX
TAa 4acOBMX pecypciB. E¢exTHBHIiLIe BUKOPUCTOBY-
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F0ThCs OIOJLKETHI KOIITH, CKOPOUYIOTLCS BUTpaTH Ha
YTPUMaHHS JAepXKAaBHOro amapary; 3abe3nedyroThes
CTIPHATIIMBI YMOBH U PO3BHUTKY €JEKTPOHHOI Ae-
MOKpaTii, 3pocTa€ Npo3opicTh Ta BIAKPHTICTb AifJb-
HOCTi BIIaJHUX CTPYKTYP.

OnHax, Ha CHOTOAHIINHIN AeHb Ai€ Lij1a HU3KA YMH-
HHKIB, SIKi raJIbMYIOTh CTAHOBJIEHHS, PO3BHUTOK €JIeKT-
POHHOTO ypsjtyBanHs B Yipaiui. Mxetscs npo udpo-
BY HEpIBHICTb, HU3bKHUH piB€Hb KOMIT'IOTEPHOI rpa-
MOTHOCTI, @ TAaKOX HernoiH(pOPMOBaHICTh I'POMafIiH 3
JaHO1 TEMATHKH.

Sk nokasye CBITOBMil AOCBi, ONHMM i3 LUIAXIB
BUpIlIEeHH O3HaueHUX mnpobneM € 3alydeHHs
6ibniotex no iHpopmauiliHOro cynpoBoxy peasnizauii
KOHIENLUii eeKTPOHHOro ypsaayBaHHsa [3]. Amxe Bo-
HH € BKTHBMMH COLIIANTBHUMM iHCTUTYLIIMH, AKI Ma-
10Tb TIPUMilLiEHHs, KBaniikoBaHMH nepcoHan, ao-
cryn ao iHdopmauiiiHux pecypcis. OAHHM CIIOBOM,
616,110TEKH MaIOTh yCi MOMUJIMBOCTI CTaTH JIOKOMOTH-
BAMH BIPOBAUKCHHS €JIEKTPOHHOIO ypsSIyBaHHS, ak-
THBHO jAonydarucs 1o 3abe3neueHHs Oararocro-
POHHIX 3B’A3KIB BJIaJH i POMasH.

V¥ nocnimxenHi «bibnioteku 06’ eaHyIOTh rpoMaju:
¢inaHCyBaHHS Ta JOCTYN JO TEXHOIOrIH MyOnivuHuX
6ibmiorex», NpOBEACHOMY AMEpHUKaHCHKOIO
6i6nioreunoro acouiauieto (http://bit.ly/JBopHp), 3a-
3Ha4aeThes, wo 80,7 % cniBpobiTHUKIB 6i0nioTek Ha-
JAX0Th JOTIOMOTY KOPHCTYBayaM Y BUKOPHCTaHHi abo
OTPHMaHHI JOCTYITy A0 NOCIYT €JEKTPOHHOTO YpALY;
89,7 % — nomnomaraloTh KOpUCTYBa4aM 3pO3yMiTH, 5K
OTPUMAaTH JAOCTYN i BUKOPHUCTOBYBATH BeOcalTH Op-
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raHiB gepxaBHoi Bnagu; 67,8 % — monmoMararoTs Ko-
pHCTyBaYaM 3alloBHIOBaTH (OpMHM IOOKYMEHTIB Op-
rafiB nepxaBHoi Biaau; 24,7 % 6i6niotek cniempa-
LIOIOTh 3 YPAJOBHMH YCTaHOBaMH, HEKOMEPLIHHHMH
OpraHizallisiM{ Ta iHIIUMH CTPYKTYpaMH JUisi HAJ@HHSA
MOCHYT €JIEKTPOHHOro ypsaayBaHHA; 19,3 % — matoTh
NpHHaiMHI OAHOrO CHiBpOOITHHKA 3 TAPHHMH HaBUY-
KaMH HaJlaHHsl NOCITYT €JEKTPOHHOIO ypAIyBaHHA.

MixHapoaHa ¢enepauis 6ibnioreunux acouianiii i
ycraHoB (IDJIA) Bcingko miaTpUMye PpO3IIWPEHHS
indopMauiiinux mocnyr 6i6miorex. YV wmanidecTi
I®JIA npo Intepuer 2014, yxsanenomy Cecieto Paau
IDJIA y cepnHi 2014 p., cTBepIKyeTbCA, IO
6ibnioTexu MaroTh 3abe3nedyBaTi BiOKpUTHIA nocTyn
no Iutepuery, 1o cBoix pecypcis i cepsicis. Ix ponb
NoJArac y ToMy, o6 HiSTH SK TOYKH AOCTYNY, fAKi
NPOTIOHYIOTh YMOBH, PEKOMEHHallil, MiATPHMKY, Me-
XaHI3MH /Ul IONONaHHsA 6ap’epis, KOTpi iICHYIOTH Ye-
pe3 Pi3HHIO Yy HAaBHYKAX i MOMJIHBOCTAX KOPHCTY-
BaHH# pecypcamMM Ta TEXHOMNOTiIMH [2].

VY JlioHcekiit [lexnapauii ¢TOCOBHO OOCTYmy 0
indopmallii Ta PO3BUTKY 3a3Ha4a€ThCs, IO TaKi
iHpopMmaLiiHi mocepeaHUkH, sk GibnioTeky, apxiBu,
3acobu MacoBoi iHdopMmaLil, rpoManceki opraHizauii
MAalOTh JOCTAaTHLO 3HaHb, 3aco0iB, MOG AOMOMaraTH
ypsaM, YCTaHOBaM, MPUBAaTHUM ocobaM 0OMiHIOBa-
THCS, OpPraHi3OBYBaTH, CTPYKTYpyBaTH [aHi, He-
obxinHi ans  po30yOBH KOHKpPETHOI rpomManw,
couiyMy 3araioM. BoHu MoxyTs pobuty 1e 3a gomno-
MOrol0: HajaHHs iHdopMarlii Mpo OCHOBHiI mpaBa i
MOXJIMBOCTI Jiep>KaBHUX CJIy»O, HaBKOJIMIDHE cepe-
JIOBHUILlE, OXOPOHY 30OPOB’SH, MOMUJIHBOCTi IMpaLe-
BANITYBAHHS, IEP’KaBHI BUAATKH HAa MiATPUMKY ca-
MOPO3BHTKY MiCLEBUX IpOMajl, OKPEMHX rpOMafsiH;
NpUBEPHEHHS yBar 0 aKTyajbHUX npobneMm, norpebd
HaCeJIEHHs; PO3BHTKY CHiBNpaui MiX KyJIETYpPHHMH,
pErioHalLHUMH Ta iHIUMMM CEKTOpaMH 3 METOIO
HOMINIIEHHS KOMYyHikauii, oOMiHy inessMH CTOCOBHO
NOJANBIION0 PO3BUTKY TPOMAaJIHCBKOTO CYCTIIBCTBA;
HaJaHHi HeOOMEXEHOro AOCTYHmy A0 KYJIBTYpPHOI
CHaJUIMHH, Cy4YaCHHUX IHTENEKTYaJIbHUX JOCATHEHb
JIOACTBA, YPSAOBHX JUKepen; opraHizauil myGmiyHuX
¢opyMiB, MPOCTOPY 11 AKTHBHOT Y4acTi rpOMajsiH B
yXBaJIEHHI pillieHb; po3poOJieHHs OCBITHIX 3aXOXiB 3
¢dbopMyBaHHS yMIHB | HABHUOK, AKi 6 JonoMarasu Jjio-
I%M OTPUMYBATH i po3yMiTH iHdopmalio, MaTH Aoc-
TyN 80 HeoOXifHMX IM iHCTHTYLIH [6].

Croromi Bin6yBaeTbCcs NEPeOCMHCICHHS 3HAYEHHS
6i6nioTeYHUX yCTaHOB y CHCTeMi CydacHol iHdop-
MawiiHoT AissIbHOCTI. A ke NoeaHaHHA GibnioTevHNX
Ta TEXHONOTTYHHX CepBICiB mae 3Mory Oibmiorexam
BifIfiTH Bix CTaHZApPTHOI MOHeN]i KHHUrOCXOBHINA i

BHCTYIIaTH MMOCEPEIHUKaMH MDK OpraHaMH AepiKaB-
HOT BJIaJId Ta rpoMaAsHaMu. ToOTO MisIBHICTL IMX
3aknafiB Ak HeQOpMaJbHUX OCBITHIX, TaK i
JO3BULIEBHX LIEHTPiB HaOyBa€ HOBUX CMHCIIIB.

o6 nomysnspusyBaru eneKTpOHHE YPALYBaHHSA Ce-
PEA MIHPOKHX BEPCTB HACEICHHS Ta 3TyYHUTH 10 Uil
cripaeu 6i6nioreysi 3aknany Ykpainu, Oyna BUCyHyTa
ininiaTuBa «IIyGniyni GibnioTekn — MOCTH IO enekT-
POHHOrO YpsIyBaHHA», AKa € 4acTHHOK HauioHasns-
HOTO Mu1aHy Aiit y pamxax «Ilapraepcrsa «Binxpuruit
ypaa», 3arBepKeHoro posnopsmkeHHsM KaGiunety
Minictpis Ykpainu Bin 5 kBiTHa 2012 p. Ne 220-p. [5].

3aBosaky Uil iHiliaTHBI Maibke 2 THC. myGmiuHMX
6i6niorek kpainu Oynu minkmodeHi go IurepHery, no-
YaJId HaJaBaTH eJIEKTPOHHI NOC/TyTH rpOMajsHaM, 3a-
Gesneuyroud iM goctyn a0 IeTepHer-mMepexi.

Hayxoso-nipukinanHi acniextd po3BHTKY 6ibnioreuy-
HO-iH(opMalliiiHOT AisIBHOCTI B KOHTEKCTi JeprKaB-
HOTO YNpaBjliHHA, WO FPYHTYETHCS HA MpPUHLMIAX
€JIEKTPOHHOIO YpAAyBaHHS, AOCTIDKYIOTbCA K 3a-
py6ixuumu HaykoBusMH ([[. Mak-Menewmi, A. IToyn-
Tep, K. Jliy), Tak i BiTausHAHUMH (O. ApPXHIICHKOIO,
JI. Tanaran, S. Comuncbkoto, P. 1llep6an, B. INans-
uyk, B. ITamkosoro, T. IIpokomesoro, JI. KoBansuyk,
I. MixHoroto, P. Illep6an, I1. llInuroii Ta iH.). BoaHo-
4ac MpakTHKa 3acBiguye, mo OGibmioTeyno-iHdop-
MaUifiHH#i CynpoBiJ CHCTEMM €NeKTPOHHOro Ypsay-
BaHHs MorpeGye MONATKOBHX HOCHTIKEHb, IPYHTOB-
HOFO HayKOBOTO OCMMCJICHHS, a TaKOX y3araJlbHeHH:
cydacHoi 6i0n1i0TeyHOT NpaKTHKH LIOJ0 BIPOBAUKEH-
Hs HOBUX (GOpM IUCTaHUiHHOro nocrymy no Gararo-
acneKTHUX iHpopMaLiiiHUX pecypciB.

Mera crarri — 3’CyBaTi Micle i poib BITYM3HAHUX
6ibmiotex y craHoBneHHi indopmaniiiHoi iHdpa-
CTPYKTYpPH €JIEKTPOHHOTO YPSIyBaHHS.

Bukjag ocHOBHOro MaTepiamy gociifxenns. Ax-
THUBHY y4acTb y 3allpOBa/KEHHi TEXHOJIOTIH eneKT-
poHHOro ypanyBaHHsa Oepe LlentpansHa 6ibnioTeka
iM. M. JI. Kponueauuskoro LIbC nns nopocnux Micta
Mukosaesa. YCTaHOBA JOTY4aEeTHCS 10 €1EKTPOHHOTO
ypsoyBaHHA Ha MICUEBOMY PiBHI Yepe3 HisNBHICTB 3
oprasizaii MiCTsSHaM JOCTYITy 10 iHTepHET-pecypciB,
yepe3 aKTHBHY CHIBIpaUIO 3 MiCBKMMH OpraHaMH
BJIaIH Ta rPOMaJICBKUMH OpraHizauisaMu. 3 1994 p. y
6i6ioTewti HPYHKLIOHYE CEKTOp aHANITHYHOrO iHdOp-
MyBaHHs opraHiB Baagu. 3 200! p. ycraHoBa Hajae
CBOIM KOpUCTyBayaM Oe3KOmTOBHMI AocTynm 0
Inreprety. Lli mociyru 3Ha4HO pO3LUMPWIHCA 3aBAd-
KH y4yacTi B MDKHAapOOHHX HpOrpaMax Ta IpOEKTax.
Ha croroani BCi GiGmioreku-dpiniamu LBC (21)
KOMIT IOTepH30BaHi, 86 % 3 HUX MalOTh BHXix B IHTED-
HeT. 3 2005 p. 6ibmioreka iHGopMye MICTAH npo
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AisuibHicTh MicueBux opradis. ¥ 2006 p. moyas
¢dyukuionyBard LleHTp couianbHOT akTUBHOCTI Ta
naptHepcTBa. CTaTyTOM TEPUTOpiaZibHOI IrpoMaau
Mukonaesa 6ibnioTeka BHW3HauUeHa MICLEM HOCTYIY
JI0 HOPMaTHBHO-TIPAaBOBHX aKTiB OpraHiB MiCLIEBOTO
camoBpsayBaHHis. Y 2011-2012 pp. 6ibnioreka
npuenHanacs 10 BceeykpaiHCbkoi Mepexxi MyHKTIB
JOCTYIy rpoMaasH a0 odiuifiHol indopmauii (TIAT).

Mepexa MyHKTIB JOCTYNy TpOMaIsSH 3aIlo4arkoBa-
Ha YkpaiHcekoio 6ibiioreudoro acomiauiero (YBA) y
yepBHi 2009 p. y pamkax cninsHoro npoekry YBA Ta
Iporpamu cipusiius apnamenty Ykpainu II (IICTT IT)
«IHpopMmaliia opra”iB Bnaaum Ons TpoOMadsSH Y
6ibmioTewti: mouryk, AOCTYN, KOHCY/IBTYBaHHS» 3a
niarpumku Arenrctsa CIHIA 3 mixnHapomHoro pos-
Butky (USAID).

T - ue ingopmauiiini ueHtpu y 6ibniorekax Vk-
paiHu, Jie rpOMaAsHH MalOTh MOXKJIMBICTh OTPUMATH
inbopMaliio npo JiANBHICTL Opravis Aep>kaBHOT Bila-
I (Y T. 4. 3 eIeKTPOHHHUX JDKepesi) Ta Hi3HaTHCh,
SKUM YHHOM MOXKHA JOJYYHTHCS 10 MPOLECY 3aKo-
HOTBOPEHHA Ta BIUTHBATH Ha MPOLIEC YXBaJIeHHS Jaep-
aBHHX piteHsb [1].

Binkpurrs y bibnioreui Ilynkry nocryny rpomansis
i, AK Hacnigok, JomyueHHs OibnioTeku RO Mepexi
IIAT nepenbayae: HAABHICTH B YCTAHOBI KOMII I0TEpiB
3 BITBHUM JIOCTYNOM 10 Mepexi [HTepHeT; HaB4aHHs
Ha TpeHiHrax «IHgopmaLis opraHis Binaau ayis rpoma-
JsH y 6i6nioTewi: NoiWryK, AOCTYI, KOHCYJIETYBaHHA»
cniBpobiTHHKa 6ibnioTekH, 10 000B’S3KIB AKOrO BXO-
JuTh Oe3MmocepeaHe CMUIKyBaHHA i3 uWTa4aMH (i3 mo-
NTbLIMM HaJJaHHAM KOHCYNbTawi# y ITyHkri foctyny
TpOMajsiH).

BaxuBoro nofieto, aka aktuBisypana ydacts LIBC y
HaJlaHHi MOCJYr €JEeKTPOHHOTO YPAAyBaHHA, CTalO
BIUTIOYEHHS BibmioTexu 10 4Mcna CniBBUKOHABLIIB MiCh-
¥oi mporpamut «EnexrpoHHe BpsifyBaHHA Ta €lEKTPOHHA
JeMokparis B Micti Mukonaesi Ha 2010-2015 poku».

VY 18 6ibniorekax Micta MoOETanmHO MpPOTATOM POKY
CTBOPIOBAIMCS IHTEPaKTHBHI TOUKH AOCTYITY IO Miclie-
BOTO €JIEKTPOHHOTO NOKYMEHTOOOIrY, SKi OTpUMaTH
Ha3By «llenaTpu obcayrosysanns rpoManss» (LIOD).

Ilenrp obcmyroByBaHHS rpoMajsH — Le, MO CYTi,
indopmarniiiHo-KOHCYnbTaLlifHa ciTy>k0a, fKa OCHalle-
Ha KoM toTepaMH, [HTepHeToM i 3abe3nedye moctyn
JI0 NOCIYT B CHCTEMi €1EKTPOHHOrO ypsayBaHHA [7].
BoHa opraHi3oBye MiCTsIHam JJOCTYI 10 €/IeKTPOHHMX
iHhOopMauiiHUX pecypciB OpraHiB Jep>kaBHOI Blaau
Ta MICUEBOrO CaMOBpsAJAYyBaHHA, 3abe3nedye
B3a€MOJIiI0 3 OpraHaMH BajH 3a JONOMOrolo iHdop-
MaliifHO-KOMYHIKalLliifHUX TEXHOMOTiH, a8 TAKOX J0MO-
Mara€ HacelIeHHIO Yy OBONOAIHHI iHGopMalliiiHo-Ko-
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MYHIKaLliHHUMH TEXHONOTIAMH, PI3HUMH IHCTPyMEH-
TaM¥ €-ypsAIyBaHHS.

Cepen eneKTpOHHMX MOCIYT, IKi HajawTecs Llent-
pamu o0CITyroByBaHHS MPOMasiH, — HOLIYK po0OTH Ha
eaMHOMYy nopraiti iepaaBHoi cmy>0Ou 3aiHaTocTi Yk-
paiHu, eNeKTPOHHE MOMAHHS 3asiBH Ha BCTYN O 3aK-
JlaXy BHHIOI OCBiTH YKpaiHu, peecrpauif ocib ajs
y4acTi y 30BHILIHBOMY HE3aJIe)KHOMY OLIIHIOBaHHI,
OTPUMAHHS BHIIMCKHU i3 CHCTEMH MNepcoHidikoBanoro
obniky Ha BeOmoprani eneKTpoHHHX nocnyr Ilen-
ciiinoro goHgy VkpaiHu Ta iH.

IToBHHI nepestik MOCHYT eNEeKTPOHHOIO ypsAyBaH-
Hi po3MiHleHO Ha caiiti 6ibnmioTekwu, y po3aini
«EnekTpoHHi Mociyru opraHiB BAajaH, yCTaHOB, Op-
ratisaui# Ta mianpUeMcTB».

3 MeTor0 nomyspH3aLii eJIeKTPOHHUX MOCITYT Hpo-
Tarom 2012 p. 6ibnioreku Micta nposenu 20 ByTHYHHX
akiliif, pO3MOBCIOAWIH 4 THC. 3aK1alIOK, | THC. pexiaM-
Hux Oyweris po nocmyru LIOTiB. Toro sk poky LleHT-
panbHa OibnioTeka MicTa BimKpHia Ha CBOEMY caiTi
cropinky «Bnaga — Bibnioreka — I'pomana», Ha skiii
PO3MILILYETBCA aKTyalbHa iHpOpMaLs PO OLUTBHICTE
OMC Ta 30iHCHIOETBECS AOBIAKOBE OOCITYTOBYBaHHS
rPOMaifH Yepe3 BipTyanbHy FPOMAACHKy MPHAMAIBHIO
«MicTo, B SKOMY TH >KuBeLI», Ky Oy/O CTBOpPEHO 3a
CTpHAHHA T'poMaaChKol opraHizauii «QoHA PO3BUTKY
micta MHKonaeBa» y paMkax KOHKYpPCY MaJIHX IPaHTiB
«'poMansHchKa iHILIaTHBA U1 MICLIEBOTO PO3BUTKY»
3a ¢iHaHcoBOl miaTpUMKH MixHapoaHoro ¢oOHAIY
«BinpomxenHsy. EdekruBHa criiBrpaus 3 Ha3BaHUMH
napTHepamMu aonomoria biGnioreni Bupimry nuTaH-
Ha TexHiyHoro ocHameHHs LIOI, opranizyBary Ha-
ByaHHs GibnioTekapiB sK TPEHEPiB-KOHCYJIBTAHTIB.
53 6ibniorekapi [IBC npoiilin iHTEHCHBHHH Kypc
HaBYaHHA MiJ Ha3Bow «lllkona emeKTpoHHOTO ypamy-
BaHHA» i3 3ally4eHHAM BHCOKOKBaJi()iKOBAHHX
daxiBli, y T. 4. OechKOr0 perioHanbHOrO iHCTUTYTY
IepkaBHoro ynpasiinHa HauionanbHoi akaneMii aep-
’KaBHOTO ynpasuiHHs npu [IpesunenTosi Ykpainu.

Moni6Hi HanpsaMH po6GOTH K MPIOPUTETHI BU3HAYH-
na mwia cebe i YepHiriecbka obnacHa yHiBepcaibHa
HaykoBa Gifmiorexa im. B. I. Koponenka. ¥V Gepesni
2013 p. ycrtaHoBa pa3oM 3 TpPOMaJChKOKO Op-
ranizauieio «<AXAJIAP» Burpasa rpaHT Ha BTUIEHHA
cnineHO migrotoeiieHoro npoekty  «IlyGnivni
6i6nioTekd — MocTH A0 e-ypsgyBaHH». IIpoekr ne-
penbauaB opMyBaHHA y GibniotekapiB, mpeacras-
HHKIB Blaa, npauiBHukiB 3MI yMiHb kopHcTyBaTHCA
MOCITyraMH, pecypcaMH Ta iHilliaTHBaMH e-ypsayBaH-
H, Ki, B CBOIO Yepry, JOFOMaraTiMyTh KOPHUCTYBa-
YaM BHpILIyBaTH CBOI mnpobnemMu y Oe3KOMITOBHMX
6ibnioTeyHHX iHTepHET-LEHTpax obnacTi.
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Bibniorekapi HaB4anucs KOPHUCTYBAaTHCA Pi3HHMH
dopMamMu e-ypsayBaHHS: 3aMOBNEHHA TPAHCIIOPTHUX
KBHMTKIB OHNaiiH, NMONAHHA 3BEpPHEHb, 3asB, CKapr Ta
NpONO3HILiH, CHINKYBaHHA 3 MiCLIEBOIO BJIAJOI0,
€/IEKTPOHHA 3BIiTHICTb, €JIEKTPOHHI TOpPrU Ta iHUIE,
HANaBaTH KOHCYJIbTalLil KOPUCTYBaYaM y Ge3KOLTOB-
HUX IHTepeHeT-LeHTpax GibnioTek.

3 MEeTOIO pPO3LIMPEHHS MOMJIHBOCTEH BUTBHOTO JOC-
Tyny rpoMansH o iHopmalil npaBoBoro xapakrepy
Ta YNOCKOHAJIEHHSA OOC/TyrOoBYBaHHS KOPHCTYBauiB
NPaBOBHMH pecypcaMH Ha OCHOBI $K TPagMUiHHKX,
Tak i HoBux 6i6nioreuHo-iHopMaLiHHHX TEXHOOT 1
y x0BTHi 2010 p. npu BigAijai JOKYMEHTIB 3 CyCHijib-
HHX Ta F'yMaHITapHHX HayK BifkpHecs LleHTp mpaBo-
Boi iHdopmauii (LITID), axuii PyHKUioHYye # Koci.

3apasxu poboti LTIl MicTaHM oTpHUMany nocTiiHuii
JOCTYI A0 aKTyaJibHOI NpaBoBoOi iH(opmalii, 10 HO-
BHX HaJXOIDKEHB JIiTeparypH. I, 1K Hacmigok, 3pocia
KiIBKICTh BiIBilyBauiB, KHUTOBHJAa4a, MOKpALIWIACh
nosipa Mk 6i6nioTekoro i rpoMaznoto.

3aBnanns LleHTpy — HanarofkyBaTH B3aeMOZLilO 3
JepXKaBHUMH OpraHaMK BJagH, TPOMaJCBKHMH Op-
raHisaliiMH, BHIIMMH HAaBYAJIbHHMH 3aK1aJaMH;
YMOAUIMBHTH HaBYaHHs Ta CaMOCTiIHHHIH MOLTYK mpa-
BOBOI iH(opMauii Ha ypAHAOBHX caliTaXx Ta eJeKT-
POHHIH 3aKoHozAaBuiii 6a3i; nigbip niTeparypu 3a Te-
MaMH; KOHCyAbTauil cneuianictiB; migbip BeGcaiitis
NPaBOBOTO Ta COLAILHOro Xapakrepy [8].

Y rpyani 2010 p. Bibnioreka npuennanacsa no Me-
pexi MyHKTIB AocTymy rpoMansH. Tenep TyT Haga-
FOTbCS: aAMIHICTPaTHBHI nociyru (eAWHHI JeprkaB-
HUH mopraNl aAMiHICTPaTHMBHUX MOCJIYT), COLlianbHa
nonomora (nociayra NonepeaHboi peecTpauii JoKy-
MEHTIB TIpO MPH3HAYEHHS >KHTIOBOI cybcunii, OTpH-
MaHHS cyOcuzii Ha onnary >XHTJIOBO-KOMYHaJIbHHX
MOCHYT), TPAHCHOPT (OHJIaliH pe3epBYBaHHA Ta NPUI-
6aHHA NpOI3HHX NACAKUPCHKUX HOKYMEHTIB Ha
aBianepeBe3enHs), Omanbank (Owan 24/7) Ta iH.
IoBHuil nepenix e-mocayr MOXXHa NEperisHYTH Ha
caifti bibmiorexn y po3aini «EnexrpoHHi nocayru».

¥V IHinponeTpoBceKii obnacHiif yHiBepcaibHiil Ha-
ykoBiii 6i0nioreui iM. IlepBoyuuTeniB cOB’THCHKHX
Kupuna i Medonis 3 Metoro 3abe3neueHHs peasizauii
NpaBa rpoOMajisiH Ha OTPUMAHHS TIOBHOI, JOCTOBIpHOT
Ta cBoeuacHoi iHopmauii y 2004 p. Takox OyB cTBO-
penuit Llentp npaBoBoi indopmauii. IIpu po3pob-
nenHi «[Tonoxenns npo LI1I» cepen nepuoyeproBux
Oyn0 BHOKpeMIIeHO JiBi mpiopuTeTHi ¢yHkuii. 3 oqHo-
ro 6oky, ue — 30ip i 36epekeHHs MOBHOTEKCTOBUX
o(ilifHAX NOKyMEHTIB yCiX pPiBHIB, He3aJIe)KHO BiX
Micu, uacy i ¢opmH iX BUAAHHA, 3 iHIIOrO — 3a6e3mne-
YEHHS ZOCTYNy 10 LUMX JOKYMEHTIB KOXKHOTO 3aiHTe-

pecoBaHOro rpoMajisHHHA UH OpraHi3allii, He3aJIeXHO
Bill COLliaJIbHOrO, NMPaBOBOIO CTAarycCy, MiCUs MPOXKH-
BaHHA, ()iHAHCOBUX MOMUIMBOCTEH Ta iH. Bynu pos-
pobneHi Taxok OCHOBHI Hampsmu AisurbHocti LITI:
opraHizauis iHpopMauifHO-NIPaBOBOI MIATPUMKH HeE-
3aXHIICHHX BEPCTB HACEJEHHA perioHy; iHQOp-
MaliliHe 3abe3neyeHHs NMpeACTaBHUKIB OpraHis Bia-
JM; MacoBa MPOCBITHHIBKA Ta MOMYNAPH3ATOPCHKA
JSUTBHICTb.

CroronHi A0 YHHHHX 3aKOHONABYHMX aKTiB BHOCHTb-
cd 6e3niy 3MiH, JONOBHEeHb, AeAKi JOKYMEHTH BTpaya-
I0Th UYHHHICTb, Aif iHIUMX TPU3YMHHAETHCA, TOMY
LIJIKOM MPHPORHO BHHHKAE MoTpeba y 3BEpHEHHI [0
eJIEKTPOHHHX 0a3 nanux. Tox, 3 MepUIMX pOKiB iCHY-
BanHs LleHTpy y Horo BinaHHi nepeOyBae eNeKTpoHHa
FOpUIXYHa iHGOpMaLiHO-NIOUIyKOBa CHCTeMa «3akKo-
Hozpascteo» (ITIC). IIIC — cydacHwuif i foBomi mpoc-
THH IHCTPYMEHT OMNpaUOBaHHs NpaBoBoi iH(opMalLii.
CucreMa Ma€e HOTYXXHHH NOWIYKOBHUM amapar Ta
Pi3HOMaHITHI 3acO0M BiATBOpeHHs OOKYMEHTIB [9].

OcKinbKH FOJIOBHOIO METOIO MPH PO3POGJIEHHI KOH-
uenuii LIl 6ymo crnpusaHHS BUpilleHHIO NpoGiaeMu
JediunTy npaBoBoi iHopMauii, YMOXIMBICHHS OC-
Tyny A0 Hei COLiabHO He3axMIIEeHHX BEepCTB Hace-
JIEHHs, TO 3rOJOM TNOCTana npobjeMa HaoaHHA He
TilbKM MPaBOBHX JHOKYMEHTIB, @ H IOPUAMYHHX KOH-
cynsrauiii. bibnioreka Bupimuna 3sepHyTHCH Ko [o-
JIOBHOTO YMpaBNiHHA IOCTHUI! y JIHIIpOMEeTPOBCHKii
obmacTi 3 NpOXaHHAM OpraHi3yBaTH HaJaHHA IOpH-
JUYHUX KOHCYJbTalii, HEeOOXimHHX KOpPHCTYyBau:aM
15 BUPIIIEHHA NWTaHb JEPXKABHOTO i MPHBATHOIO
XKHTTA, 1U1s 3a0e3NeHeHHs JepaKaBHOrO 3aXKHCTy MpaB
i cBobon, rapanToBanux KoHcturyuieto Ykpainu. Ha
CHOTOAHIIHIH J€HB, 3TIIHO 3 JOMOBJIEHICTIO, HIOYET-
sepra 3 14.00 o 17.00 keanidixoBani ¢axisui-npa-
BO3HABLlI MPOBOAATH GE3KOIITOBHI KOHCYJIBTALl Ul
KOpHCTYBauiB 6ibmioTexu.

ITig yac Takux Gecin koxeH Haxarouuii MOXe OTpH-
MaTH iHQopMaLilo NMpo MOPAHOK 3BEPHEHHS A0 Jep-
JKaBHHX Ta MICLEBHX OpraHiB Biagu SAK Ha Tpa-
JHULIAHHX, ManepoBUX, HOCIAX, TaK i B €JIEKTPOHHOMY
BHIVIANI, @ TAKOXX OTPUMATH JOTIOMOTY 3 MiATOTOTKH
3BEPHEHH 10 CY/Y, MiNiLi{, NpOKypaTypH, HOTapiaib-
HHX KOHTOp MicTa Ta 0bsacTi Towo.

Heabuskolo MOMYNSPHICTIO Y YHTaYiB KOPHCTYETh-
cqa W cropiHka «YpsapoBa «['apsaua niHis». Ake Ha
CbOTOZIHI OJHHMM i3 TOJIOBHUX MPIOPHTETIB poGOTH
Vpsay € nornuOneHHs B3aEMOZIl 3 POMAICHKICTIO,
HaJIaro/PKEHHsS CycCIHibHOro jiasiory. BupimeHHro
LIbOTO 3aBAaHHI 1 CIIpUse ypsanosa TenedonHa «laps-
ya ninis» 0-800-507-309 — TenedoHHHi LEHTp
CNiNKyBaHHA YPAAy 3 rpoMaisHaMH, IO Ja€ 3MOTy
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ONeparMBHO OTpUMYBaTH iHQopMalilo Bix oprasis
BHUKOHABYOi BIIaJH.

3aBoroBana OBipy rpOMaaM BJIACHOPYY CTBOpEHA i
po3MileHa Ha caiiti bibniorexu enexrponna bJ] «Ko-
pucHo 3Hatu. [IpaBoOBi acnekTH», AKa MiCTHTH IPaBO-
By iHopMaLllito, uMcieHHI komeHTapi. Kopuctysaui
aKTMBHO 3aXoAATh Ha po3ainu «TpymoBe mnpaBo»,
«CimeitHe npasoy», «HoBe npo nescii», «KoMyHaneHi
nocayru», «IHbopmauis ans wmosoni». Indop-
MaliifHOIO MiATpUMKOIO 0a3u omikyloTbes (axiBii
BiJLALTY NepioaMKH.

AKTHBHY y4acTb y (opMyBaHHI cy4acHUX iHoOp-
MaLlifHUX pecypciB, y 3anmpoBaJKEHHI TEXHOJOTIH
€JIEKTPOHHOrO ypsanyBaHHi OepyTh O6ibmiorexu
XmenpHuIpKOT 061acTi. 3abe3neunTy npo3opicTs po-
Ootu MicleBoi Bnaau 6ibnioTexam Kparo BIAETLCH 33
nonomororo Llenrpis perioHanshol iHbopmauii (LPI)
NpU MichKuX/paoHHMX KHUro36ipHax. Ix misnpHicTs
3MIMCHIOETCS 32 TaKWMHM OCHOBHHMMH HanpsiMaMH:
36ip, HakonmuueHHsA Ta 30epiraHHs Marepianis
perioHaJIbHOTO XapakTepy; 0OC/IyroByBaHHS KOPUCTY-
Ba4iB TAa HaJaHHA iM BUIBHOTO HOCTYMy O iHGOp-
MaLliiHHX pecypciB OpraHiB MiCLEBOro CaMOBpAY-
BaHH; 3a0€3MICUCHHS MPEICTaBHUKIB OPraHiB BIaau
indopmalli€eio i3 3arabHOAEPKABHHX | PEriOHATBHUX
MUTaHb, & TAKO)K CTBOPEHHS CTNPHUATIMBHX YMOB JUIA
CIIJIKYBAHHS BJAJH 3 HACEIEHHAM.

IPI y cBoix ¢onHmax 06OB’S3K0BO MaroTh iHGOP-
Mallito npo: odiLiiHi BUAAHHA MiCUEBOT aaMiHiCTpaui;
omy0nikoBaHi 1 HeormyOikoBaHI JOKyMEHTH OpraHiB
AepKaBHOI BJIA/IM BiNOBIZIHOTO PiBH#, @ TAKOX 3aKOHO-
JiaBYi aKTH; JOKYMEHTH, B SKHX MICTHTbCS y3arajibHeHa
abo crarucTHvHa iH(OpMaLlil NPO CTaH EKOHOMIKH,
OXOpPOHM 3IOpPOB’H, caHiTapii, AeMorpadii, OCBiTH,
KyJBTYpPH, CUIBCBKOTO TOCMNOJApCTBa BiANOBiIHOIO
palioHy (MicTa, cena); Han3BHuaiiHi MoXii B perioHi,
CTHXIiHHI JMXa, X NMPOrHO3M 1 HaciKH; KOMIeHcallii,
NiIbry, sAKi Hafae AepkaBa rpoMajgHaM, NMOCaJOBHUM
ocobaM, MiJrpHEMCTBaM, OpraHizaLisM.

Tak, mpu IIPI Topomonpkoi LUPH nie xoHcyns-
TauiiHUHA NYHKT paiOHHO! JepiKaBHOI MOIATKOBOT
iHcmekuii, ae BinBimyBadi BiGniorekn MOXyTh OTpH-
MaTH BHYeprHy iHdOpMallilo 3 MHTaHb ONOAATKYBaH-
Ha HaceneHHs. Y IleHtpi perioHanbHoi iHdopMmauii
npu Cnasyrcbkiii LIPB Binmkpura rpoMancbka npii-
MalibHA padaepxkanMidicrpauii. Tyt npauiBHukH
BiJUOiJTIB, IOPUCTH, CMIELliaJliCTH Pi3HUX BiJOMCTB JBa
Pa3H Ha THKIEHD 3iACHIOIOTh KOHCYJIBTYBAHHS Hace-
JIEHHs 3 [IUTaHb TIPaBOBOTO XapakTepy. SIpMoHels-
ka LIPb mopiuHo Bupae GiGniorpadiuHuii MoKaxXYHK
«OdinifiHi Heomy6mikoBaHi JOKYMEHTH paHOHHOI pa-
I¥ Ta paiiOHHOI JAepxaBHOI agMiuicTpauii». ¥ [e-
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paxHsaHcbkii LIPH posmileno «CkpHHBKY mporio-
3UL{H A0 3aKOHOAABYMX AKTiB», Ky KOPUCTYBaYi Ma-
I0Th MOMUIHBICTE HAaIMCAaTH CBOY 3ayBa)KeHHS i rmoda-
*kaHHA, Ta «CKPUHBKY HNOBIpH», 3aBIAKH SKil KOXEH
MeIlKaHelb paifoHy MOXe 3BepHYTHCS 3a BiAMOBiO
10 Kani(ikoBaHMX CHEUialiCTiB: TPaBOOXOPOHLIB,
nikapiB, icuxonorie. Binnosini Ha nuTaHHs rpoMans-
HH OTPUMYIOTH i Ha 3aHSTTAX LIKOJIM TIPABOBHX 3HAHb
«JIronuHa y CBITI 3aKOHIB» APYTrOro YeTBEpra KOKHO-
ro Micsins. LlikaBoto npakrukoro JepaxusaHcbkoi LIPB
€ TaKoXK Te, IO MO 3aKiHYCHHIO ILKOJM MPaBOBHX
3HaHb Ha MIJCYMKOBOMY 3aHATTi CJIyXayaM Bpy4acThb-
Cs aTecTar.

Juis kpaioro iHGOpMyBaHHS HacesleHHS 3 3aKOHO-
JaB4YMX NMUTaHb Oibnioreky XMETbHUUYHHH NPHERHA-
nucs no Mepexi AL B ycix 6ibniorexax obnaruro-
BaHi KOMIT'IOTepH30BaHi Micli 3 G€3KOIUTOBHUM J0C-
TYNoOM A0 Mepexi IHTepHer, iHpopMauiliHi KyToukH 3
MarepiasiaMy, AKi 6i6mioTexd OTpHMYIOTh 33 PO3CHII-
koto Ilporpamu cnpusiaus Ilapnamenry. B ITAI xo-
pPHCTYBadi OTPHMYIOTh [OMOMOTY 3 TIOWIYKy He-
obxizHo1 iHdopMaLlil, KOHCYIsTalii Wono podotu 3
pecypcaMH aepyKaBHUX OPraHiB BIaJM Ta yIpaBIiiHHA
B Mepexi [HTepHeT, HabyBalOTh HABUYOK SK TPaMOTHO
3BePHYTHCS O OPraHiB MiCLIEBOTO CaMOBPSyBaHHS
qepes ogiLifini caiiTi 3a fornoMororo IHTepHeTy TOLIO.

bibniorekapi Mepexi [IAI' Takox minsTbes
JocBiioM Ta izesmu B Onosi, crBopeHoMy YDBA:
«Jloctyn rpoMazsH fo o¢iuifHoi iHpopMauii: posb
6i6miorex» (http:/govinfolibrary.wordpress.com/).
YBA npoBoaMTh MOHITOPUHT €(eKTHBHOCTI poOOTH
I mono nowyky iHdopmalii, Biacaiakosye npo6-
neMd Ta chiBmpauoe 3 OibmioTekamu momo ix
BUpileHHs, 3a0e3neuye 3BOPOTHHMH 3B’A30K 3 Aep-
JKaBHHMH areHLisIMH CTOCOBHO YJOCKOHAJIEHHS, Ha-
MOBHEHHA Ta BUKOPHCTAaHHA IXHiX BeOcaHTiB. ¥V
cowianbHii Mepexi «Facebook» cTBopena cropiHka
rpynu Mepexa T1JI" (http://on.fb.me/15NBlal), ne
OibnioTeku-yyacHHII Mepexi Iinarbcs HabyTHM
JOCB1IOM.

IniuiatuBy «IlyOniuni 6ibniorekn ~ MocTH 1o
€JIEKTPOHHOTO YpPSATyBaHHA» AKTHBHO MiATPUMAIH
HerimmHchka ueHTpanbHa Micbka i CTapocHHABCHKA
LUeHTpaibHa pailoHHa 6i6niotexu. Lli ycraHoBH Hana-
I0Th CBOTM KOPHCTYBauaM LTy HU3KY HOCJIYT 3 €JIexT-
POHHOrO ypsiyBaHHs. 30KpeMa, iX KOpHCTyBadi Ma-
IOTh 3MOTy 3IIHCHHTH OIUIaTy KOMYHaJIbHHX TOCIYT,
3aMOBUTH aBia-, aBTOOYCHI, 3aJ1i3HW4HI KBUTKH, BECTH
nouryk po6oty abo >k 3anponoHyBarH BlacHe pe3toMe
Ha npodinbHUX BeGcaliTax 3 nmpaleBlallTyBaHH, 3a-
TIOBHHTH OHJIAMH JeKiapauilo npo MaiHOBUH CTaH i
NOXOZH, TMOJATH EJIEKTPOHHY 3BiTHICTb, NEPEBiPUTH



A. Nnaxrii

BibnioTeuHo-igropMayiliHMi CYNpoOBif eneKTPOHHOro YPAAYBaHHS: YKpaiHCbKa NpaKTHKa

HasABHICTh  BJACHOI  3eMenbHOI  AiNAHKH B
HanioHanpHili kagacTpoBifi cucTeMi, 3AiMCHUTH
peecrpauito Ha 3HO, ckopucTarucs nociayraMM Ha
Bebnioprani IlenciiiHoro dpoHny Ykpainu Toimo.

Meroauuna cityx6a Crapocunsscskoi LIPb nposo-
JWTH 3aX0Iu 3 migBuIIeHHA kBamidikanii 6iGmioreu-
HUX MpalliBHUKIB paliOHy: ceMiHapH, MpPaKTHKYMH,
KOHCYJNIbTaLlil, TPEHIHrH, BeGiHApU 3 MHTaHb €JIeKT-
pOHHOTO ypsngyBaHHA. ¥ ksiTHi 2019 p. 6yno npose-
neHo ceMiHap-TpeHinr «Ily6niuni 6ibniorexn — Moc-
TH IO €JIEKTPOHHOTO YpsAAyBaHH». MeTtoio 3axony
cTaNO MouMpeHHs iHdopMauii Npo HasBHI MOCIYTH
HaLiOHATPHOTO Ta PETiOHAJIbHOTO PiBHIB, KOPHCTY-
BaHHS HUMH 1J1s1 e peKTUBHOTO CIIUIKYBaHHSA 3 YpAAO-
BUMH CTPYKTypaMH, fK IIiATpHMYyBaTH HeoOXiaHi
aaMiHICTpaTHBHI NOCTYTH B HOBOMY dopMari. Y pam-
Kax TpeHiHry s 6i0nioTedHuX npauiBHUKIB padoHy
BigOynuch TNpakTH4HI 3aHATTA 3 HaJaHHA MOCIYT
eJIeKTPOHHOrO ypsAyBaHHA rpomani. bibmioreka
MOCTIHHO MpPOBOAMTH 3YCTPidi 3 IPoMaAco, Kpyrii
CTONM, Ha sIKi 3afnpolly€e MpPeICTaBHHKIB MiCLIEBOTO
CaMOBPAXYBaHHS, LEHTPY 3aHHATOCTi, COLiaJILHOrO
3aXHCTy HaceJIeHHs, LeHTPY ciM’i, miTeil Ta Monomi,
rPOMajiICbKMX aKTHUBICTIB, PANOBMUX uuTauiB. Oc-
TaHHIM 4YacoM oco6nuBOi nomynspHocTi HalOynu
BeOiHapu «EneKTpoHHI MoCayry IJis rpoMaan» Ta 3a-
HATTA 3 [IMTaHb JELEHTpatizalil.

INocnyru enexTpoHHOTrO ypsAnyBaHHS € 0coOIMBO
aKTyalbHUMH IJ1A CUIBCHKOT 6i6mioTeKku. Ajke KO
MICBKi KHTETI HHHI MalOTh AOCTyN OO IHTepHery i
GesxowmroBHui Wi-Fi Maibxke y kokHOMY Kade, Mara-
3MHI MICTa, TO CiIbChKI JKUTeNi obaIeHi uM. 1 came
cinbepKa 6ibmioTeka, TeXHIYHO OCHalIEeHa, 3 Oe3Kol-
TOBHMM [HTEpHETOM MOXKE 3ampONOHYBATH CeJsHaM
cy4yacHi mocayrd. 3a OomoMorow Ge3KOITOBHOTO
InTepHery B Oibnioreni BinTenep KoXeH CUIBCHKHIH
XKUTEJIb MOXKE NOJATH eJIEKTPOHHY 3asBy YM CKapry
JI0 OpraHy BiaJiyi, 3aMOBHTH i 0Ipa3y X po3apyKyBa-
TH €JIEKTPOHHHUI KBHTOK IO OyAb-SIKOIO HaceJIeHOro
MYHKTY, CAMOCTIHO pO3paxyBaTH CBOIO MEHCIIO, BH-
IUIaTH Ha BUMAAoK 06e3po0iTTs, 3MiHCHUTH KOMYHaJTb-
HUH NIaTi, MOMOBHUTH PaxXyHOK MOOGINBHOTO Terne-
¢oHy Ta i, 3pewwTor0, HabyTH HABUYOK CAMOCTIIHOTO
BUKOPHCTaHHS €NeKTpOHHUX cepsiciB. Hanmpuknan, y
CyTroBeupkili cinbepkiii 6ibnioTenti myxe 3anuTyBa-
HOIO € TOCNyra MOJAHHS €NeKTPOHHUX 3asBOK Ha
BCTYN O BHILNIB KpaiHH 4epe3 €OUHY NEp)KaBHY
eJIeKTPOoHHy 6a3y 3 nuTaHb OcBiTH. MaiibyTHi cTyneH-
TH MalOTh MOMUIHBICTD, He BUDKIKAIOUH 3 cena, noaa-
TH TaKy 3asBKy 10 OaXaHOro yHiBEpPCUTETY YM iHILO-
Io HaBYaJIbHOTO 3aKJIay, IPH LIBOMY €KOHOMJISUH Yac
Ta KOWITH Ha npoi3z. JIoBosi NOMy/spHOIO MOCIYTO0

€ odopMiIeHHs CyOCcHIii, KymiB/ii KBUTKIB Ha NOTAr
yepe3 GaHKiBCbKy cHcTeMy «IIpuBar-24».

J1o 3anpoBajKeHHA TEXHOJIOTiH eeKTPOHHOIO yps-
XyBaHHS aKTHBHO JIONy4aroTked myOsiyni GibmioTexu
PiBHeHCBKOT 0651acTi. Matike BCi BOHH MPawioOTh K
iHbopMalliliHi LeHTPH, KOTPi MAIOTh BUXIJ 10 MEpEXi
IHTepHeT, HagalOTh OOCTYH WieHaM TpOMaaH Jio
ogiuiiHoi iHdopMauii opraHiB Hep>kaBHOI Biany i
MICLIEBOTO CaMOBPAAYBaHHA, BHCTYTAIOTh MOCEepeN-
HHMKAMH B IHTEPaKTHBHOMY CIIJIKYBaHHI FpOMaJsH 3
opraHamH Bjajay, 3abe3nedylorh iX y4acTb y Aepika-
BOTBOPYHX MPOLECAX.

Bineiwe necatu pokiB y PiBHeHCBKiH AepxaBHiii 00-
nacHiit 6ibmiorenti GyYHKUiIOHYE KOHCYNBTaLliMHWK
nyHKT Jlep>kaBHOT NOAATKOBOT a/iMiHiCTpallil, B AKOMY
npeacTaBieHa Bci HeoOXifHa i1 HaceleHHA iHdop-
mauis. Tyt nie crenn «I'pomMaasHaM npo gexsiapyBaH-
Hs qoxoniBy. BiGnioTeyHi npauiBHUKM Ha#arOTh A0C-
Tyn KopucTyBa4aM A0 odiuiHuX caiftiB JepxaBHol
nofaTkoBoi aaMiHicTpauii Ykpainu ta depxaBHoi no-
AaTKoBO1 aaMiHicTpauii y PiBHeHChKil 00nacTi.

IMpaBoBy iHboOpMaliio TOAM 3 iHBATIAHICTIO (SKHUX
B obnacti npoxuBae 64 THCAYi) OTPUMYIOTH 3 iH}OP-
MauiiHoro 6ronerens InBa.net. Buxonurs Bid i3 2002 p.
HawiagoM 600-900 npuMipHHMKIB Ta pO3NOBCIOA-
JKYEThCS y HalBiaqaleHiuli HaceNIeH1 MyHKTH 00J1acTi.

Knuro36ipHi cranu MaiiiaHuMKaMH KOMYHiKaLlil
rpoMagu 3 OpraHaMd Biaad, y T. Y. 3BEPHEHHA
COLIiAIbHO HE3aXHMIIleHHX BEPCTB HAaceNeHH:A, MOJIOI,
iHTenireHuii 1o OpraHiB AepXaBHOI BIaJ1 Ta MiCLIEBO-
ro caMoBpsxyBaHHs. J[ns 3abe3neueHHs iHTEpaKTHB-
HOro 3B’#3Ky PiBHEHCBKOIO HAEp»aBHOI 00IacHO
6ibniorexkoto po3pobneHo calit «ObnacHuii iHTepak-
tuBHUH Qopym» (http://1forum.rv.ua/index.php) [12].

PisHOMaHiTHI iHTepakTHBHI 3axomu (popyM, IHTEp-
HeT-KOH(EepeHLLis) JaroTh 3MOTY rpoMajIsgHaM 3 Bil:a-
JIEHWX HacejIeHHX MyHKTIB OOy4aTHcs OO oOroeo-
PEHHs BKIMBUX NTUTaHb, 3yCTPITUCS B OHIAHHOBOMY
PeXHMi 3 MPEACTAaBHUKAMH BIIAJH.

[Tepebir iHTepakTHBHMX KOHQepeHLil BHCBIT-
JMoeThes Ha caiitax PokurtHiBebkoi, CapHeHchkoil, Bo-
JIOOMMHpPELBKOi, bepe3HiBChKOT LeHTpalibHUX paioH-
Hux Gibniorex, ueHrpanpHOi GibmioTekn M. Kysue-
uoBchbka. [IpakTHKa TNpoOBefeHHA TaKHUX 3aXOAiB
MiJBHLIY€E aBTOPUTET Ta 3Ha4ywlicTh Oibniorek B op-
raHax MicLeBOi BJaJiH, MPUBEPTAE yBary 1o rpobiem
KHUro36ipens. [ 3abe3neyeHHs NPOBENEHHS iHTep-
HeT-KOH(epeHLiit Bci pallOHHI MICBKi i CIIBCHKI
6ibnmiotexkn ocHaileHi BeOkamepamu, 3abe3mneuexi
IIBUAKICHUM IHTE€PHET-3B’ I3KOM.

Hananus xsanidikoBaHoi mocnyru «Joctym no
eJIEKTPOHHOTO ypaXy» NoTpedye BiANOBIAHUX 3HAHB i
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fpakTHYHUX HaBU4OK. Jlid wporo 6i6riorexapi o6-
nacri mnpoHuUIM HAaBYaHHA B PETiOHaNbHOMY
TPEHIHTOBOMY LIEHTPI, AKHH AiAB Y paMKax Mporpamu
«bibniomicTy. Byno nposeneHo 19 TpeHiHriB, HaBuaH-
g mpoiiuut 190 pisHux kareropiit 6iGnioTeuHHx
npauiBEMKiB PiBHEHCBKOT i XMeNbHULBKOT obacTei.

3aciayroBye Ha yBary CepBiCc €J1€KTPOHHOTO YpALy-
BaHHA CyMCBbKOi MiCbkOi 1eHTpanbHOi GibnioTekn
imM. T. lllepuenka. 3 2009 p. Tyt opranizoBano LleHTp
JOCTYITy TpoMansH 10 iHopManii opraHiB Biaiu.
IMpauiuuku Intepuer-uentpy UMB im. T. I Llles-
YeHKa MOCTIHHO TOTYIOTH i NPE3EHTYIOTh KOPUCTYBa-
qam 6i6niotexk IIBC aktyansHy BeG6iOniorpadiro:
«OdiuiitHi caditn Ykpainm», «InTepHer-pecypcu
Cymcekoi obnacti», «IlpaBa mroguHu i IHTepHeT»,
«IutepHer ans iHBanigiBy, «CalTH MOMITHYHHX
niapTiii Ykpainu» Tomo.

Ha cnenjanbHux cTeHaax, BUCTaBKax y 6ibniorekax
IIBC mpencrasneHi akryanbHi ekcnpec-iHdopmallii,
Hanpuian, «Cait CyMcbKoi MicbKoi paju», «Ypsano-
BHii nopran mus gmiteiy, «Calt BepxoBnoi Pammy,
«Caitr IpesunenTa Yipainuy, «Odiuikini caitru Cym-
wiHEWy Tomo; 3 2009 p. B IMB im. T. I llleBuenka
NpaLioe MocTiiHoAiroYa BUcTaBka «lleHTp nocryny no
iHdopMalii oprasis Biagu», ne NpeACTaBleHi po3apy-
KoBaHi ctopiHky caiftie [Ipe3unenra VYkpainu, Bep-
xoBHoi1 Panu, Kabwminy, Bepxosnoro Cyny, Cymcbkoi
obnnepxanmidicrpanii, CyMcbkoi Micekoi pagu Ta
IHIIMX 3 po3aiiiaMu «3BEpPHEHHS rpoMaIany (3 Tenedo-
Hamy, e-mail). 3HayHa YacTHHA 3amUTIB KOPUCTYBaYiB
LIBC crocyerbes odiuiiiHol iHGopMaltil 3a raiy3saMu
HapoJHOro TOCNONAapCTBa, HAMpHKIaj, MOCTAHOB
Kabinery MinicTpiB YkpaiHH; NOCTaHOB Ta iHCTPYKLii
MiHicTepcTB i BinoMctB; ykasiB [Ipesnnenra Vkpainu i
3akoHiB BepxoBHoi Pagu VYkpaiuu Tomo. Yepes
6i6miorexku LIBC meruxkanui Cym i obnacri Maiots 3Mo-
Iy 3BepTaTHCs A0 BJIaJH 3 MUTaHb TPYAOBUX BiIHOCHH,
neHciiporo 3abe3neueHHs, IOepXKABHUX BHILIAT,
BMIINIEHHA 3eMJIi, OMOJATKyBaHHsA, NIpUBaTH3allii Mai-
Ha. OcobnuBo 6araro 3anuTiB CTOCYETHCS Pi3HUX KaTe-
ropiii Miner, MarepiaibHOT AOMOMOTH, 3aKOHOJABYOTO
YHOPMYBAHHS BiAITyCTOK, poOOTH HEMOBHHii pobouuii
JeHb, TNpaleBNAIITYBaHHA | HaBYaHHA JoaeH 3
iHBaJTiHICTIO Ta 1X 0300pOBIeHHs Towo [13].

AKTHBHHMH TpOBiZHMKaMH iHitiaruBu «IlyOniuni
6i0NioTEKH — MOCTH [0 €JeKTPOHHOIO YpsLYBaHHA»
cranu 6iGniorexu Jlyrancekoi obnacti. 3a JOMOMOrow
HaaBHHX Yy 0ibnioTexax pecypciB koxkeH Oakaro4uii Mo-
’Ke TMOZATH 3alUT YH CKapry A0 Oyab-SKOro opray aep-
’KaBHOT BJIAJH, 3aMOBHTH KBHTOK Ha TPaHCTIOPT, ca-
MOCTIHHO pO3paxyBarTy MEHCit0 i BUIUIATH Ha BUTAJOK
Ge3pobiTTe, 3AIHCHUTH KOMyHaJIbHUH IUIaTDK, MOMOB-
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HUTH paxyHOK MOOLIbHOIO Tenedony, HaOyTH HABUYOK
CaMOCTIHHOIo BUKOPHCTaHHS €IEKTPOHHHX CEpBICiB Ta
Gararo iHuworo. Po6ora 3 ynmpoBampKeHHS TEXHOJOTiH
€-ypsAAyBaHHA pO3MOYaiach 3 NMPOBENEHHS Ha 6asi sk
obnacHoi, Tak i palfOHHUX, CLTBCEKMX 6i0MioTeK HUFKH
TPeHiHriB uia 6ibniorekapiB, MeHCIOHepiB, BYMTENIB,
6e3pobiTHuX, roniB cinbebkux paa Jlyranimmau. Tak,
MiJ Yac TPEHiHTiB VI rojIiB CUNbCbKHX TEPUTOPIAIbHUX
rpoMan «EnekrpoHHe ypsaAyBaHHS Ha [JOTOMOryY
MiCLeBifi rpoMafi» TNOPYLIyBaJIMCS TaKi MUTAHHSA, SK
e-ypsl, €-ynpaBJliHHsi, €-AeMOKpaTis, aqMiHICTPaTHBHI
€-NIOCITyTH HALIIOHANIBHOTO Ta PeriOHaIHOTO PiBHiB. IX
OpraHizaTopH OcoONMBY YBary NpHAULUIM npobnemi
opraizalii eNleKTpoHHOI B3aeMonii ajMiHicTpaii, rpo-
MaZICbKHX paji, 6i6nioTek Ta rpoMau, NOMmyKiB LUIAXIB
B3aEMOBUTiHOrO criBpoOiTHuITBa. [TonibHi TpeHiHru
cTay noctiiiiumu y HoBoalimapcekoMy paliosi, M. AJl-
4eBCbKy, BpsHLi Ta iH. 3HaHHS, OTPUMAaHi Ha TPeHiHrax,
AK 323HAYAOTh CaMi yJaCHUKH, HaJAl0Th 3MOTy MO-HO-
BOMY, OiblI eexTHBHO, OynyBatu cBoto pobory. Cro-
rofiHi Maibxke yci rpomaan JlyraHcekoi o6nacTi 3HarOTh
K KOPHUCTYBaTHCS HasABHHMH HAUiOHAJbHHMH i
PEriOHaJIbHUMH €NIEKTPOHHHMHM TMOCITyraMy, IO, Y
CBOIO 4epry, CIIpUs€ BIAKPHTOCTI Ta NMPO30OPOCTi BIAIH,
CTPOLLUEHHIO NMPOLIENYP Ta CKOPOYEHHIO aMIHICTPATHB-
HHX BHTpar, €KOHOMIl yYaCy, JOCATHEHHIO CBITOBHX
CTaHJapTiB AKOCTi €JIEKTPOHHHX JIEPXKaBHUX TOCIYT Ta
3POCTaHHIO PiBHA AOBipH IO BJIaJH 3arajioM.

Jlo 3anpoBa/DKEHHS TEXHONOTIH €NeKTPOHHOIO yns-
IyBaHHSI aKTHUBHO JONYYarOThCs MyOniyni 6ibniorexkn
BonuHcbkoi o6nacti. Bastu xo4a 6 BonuHcsky obnac-
Hy YHiBepcajibHy HaykoBy Oibniotrexy iM. Onenu
IMTuitky, sKa € NMPOBIAHUM MPOCBITHULILKHM, KYIBTYp-
HHMM, HayKoBO-iH(OpMauidHHM LeHTpoM perioHy. Ha
0coONuBY yBary 3aciiyroBy€ poOoTa BiiZiTy aBTOMaTH-
3aii i KOMI'IOTepHUX 6i6IIOTEUHMX TEXHONOTH, KU
YTIpPOBa/DKy€e aBTOMarH3auio 6i0moTeyHUx Mpouecis,
3ale3nedye TexHiyHe OOCITYrOBYBaHHS KOMIT KOTEPHOT
Mepexi. Y HOro CTpyKTypi: iHTepHeT-LeHTp (Hajae
JOCTYI KOpHCTyBauaM 6ibnioTeku 10 pecypciB Mepexi
IHTepHeT, KOHCYNbTauil IMOAO MOUIYKYy iH(opMalii);
TPEHIHr-LeHTp (3aikicHioe HaBuaHHs 6ibmioTexapi 3
MUTaHb YMPOBADKEHHS iHHOBaUiHUX OibmioTeynux
NoCiyr 3 BHKOPDUCTaHHAM IHTEpHETy, NpOBOAMTH
TPEHIHIH J/11 KOPUCTYBa4iB 3 OCHOB KOMIT'KOTEPHOI
rpaMOTHOCTI Ta poboTH y Mepexi Iureprer).

VY rpynsi 2011 p. Bonuncbka JJOYHB iM. Onenu
[Muinku npueananacs no Mepexi ILT ITynkr, obnam-
TyBaHHA AKOTO Bijbynocs y kBitHi 2012 p., odhopmie-
HHUP pEKJIaMHHMH Marepiajami, iHCTpYKUisAMH-TIOpa-
JaMH DIOAO 3AilicHeHHA nomyky iHdopmarii. Tyr
NEepiONHYHO PO3rOPTAEThCS BHCTAaBKA-TIEpEIs] BHU-
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nanb [Iporpamu cnipusuus Ilapnamenty 11 (TICII IT),
AKi HamxoaATh 1o 6ibnioTeky nomroro.

Ha 6asi 6iOniorekn mnocTiiiHO mnpoBonAThCA
TPEHIHIH 3 eJIEKTPOHHOTrO ypsanyBaHHA. OcraHHiH
BiOyBcs 14 cepnaa 2019 p. YyacHHKaMH ceMiHapy-
TpeHiHry Ha TeMy «Poib mybniynux 6ibmioTek y pos-
BHUTKY €JIEKTPOHHOTO YpsayBaHH:M» Oynu npauiBHUKH
TyMaHiTapHHX BijIiTiB 00’ €qHAHHX TEPUTOPiaIbHUX
rpoman, 6ibnmiorek OTIT Ta ueHTpanmizoBaHUX
6ibnioreunnx cucrem obnacti. Ha ceminapi #uutocs
NpO CTATUCTHYHI MOKA3HHKH MisSJIBHOCTI 6i6nmiorey-
HUX 3aK1ajiiB, npo ¢iHaHCOBY MiATPUMKY OibnioTek 3
Boky obnuep>xkanMiHicTpauii, 30Kpema, PO AOy4eH-
HA MicUeBoi Bnaam 1o GopmyBaHHs GoHaiB 6i10mioTek
i ponb GibnmioTekapiB y LBOMY MNpoOLECi, PO Micue
0ibnioTek y CHCTEMi €NeKTPOHHOrO ypsANyBaHHS,
eJIEKTPOHHI NOCIYTH Ta €JIEKTPOHHI cepBicH [14].

IToniGHi ceminapu-TpeHinru Mobinisyrors 6idmiore-
KapiB Ha PO3BUTOK Yy CBOIX I'POMajiaX HOBOIO i aKkTy-
aNbHOro HanpsMy poOOTH 3 MiCLIEBUM HaceJeHHAM ~
Ha HOro aKTHBHE 3aJy4€HHS OO CHCTEMH EJeKTPOH-
HUX noctyr, ae Oibnioreui sik yctaHOBiI myOmiyHoOro
JOCTYyTy BiBeAEHa poib MOCEPeaHHKA.

Bucnoskn. Birumsusni 0iGnioTeku MawTh yci
MOXUIMBOCTI CTaBaTH AKTHBHUMH Y4aCHHKaMH po30y-
JI0BH iHdopMaLiifHOT iHPPaCTPYKTYPH €eKTPOHHOro
YPSAYBaHHS, JOJy4aTHCA OO MpoLecy po3poOieHHA
Ta BNpoBa/pkeHHs ¢opMm iHdopManiliHO-KOMYHiKa-
uiiHOT B3aeMofil oOpraHiB Aep)kaBHO! BIaAH i
CyCHIIBCTBA, FPOMAJICBKHX iHCTHTYIH, Gi3Hecy.

CyuacHi 6i61i0TeKH — 116 He TiIbkU 30Mpayi KHIK-
KOBHX KONEKLiH, a i aKTHBHI y4acCHHKM po30ynOBH
iHdopmauiiiHoro cycninbcTBa. Binrenep, 3aBiTaBHmin
no OibniotekH, Ae € LeHTpH 0OCIyroByBaHHS rpoMa-
ISiH, MO>KHa JOJTYUTHCS 10 3aKOHOTBOPYOTO Npoie-
Cy, OIUIaTHTH KOMYHAaJIbHI MOCITYTH, 3apeecTpyBaTHCA
IUIsl y9acTi B 30BHIIIHbOMY HE3aJI&XKHOMY OLiHIO-
BaHHi, OTPUMATH BHIMCKY 3 NMeEHCiHROI crpaBH (mwis
NIEHCIOHEpIB) MPO CyMy NpH3HaY€HOI NIeHCIi Ta iH.

CxemarnuHo mpouec 3agydeHHs Gibniotek Oo pe-
asrizauii KoHuenuii enexrpoHHOro ypsiayBaHHs B Yk-
paiHi MoxHa 300pa3HTH TaKHM YHHOM:
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IpoBenenuit HaMu aHai3 CBiAYUTE:

1) 3pocna moiHPOPMOBaHICTh T'POMAAsH LIOHO
€JICKTPOHHOIO YPAIyBaHHA, €JIEKTPOHHOI JEMOKpATil,
eNIEKTPOHHHX TOCHTYT, 10, B CBOIO YEPry, CIpHSE
Oinpi aKTHBHIH MO3MLIT FPOMAaACHKOCTI y [ianosi 3
BJIAJION0, MOJIMINY€E NPO30OPICTh AiSNBHOCTI OpraHis
BNaJy;

2) 3poCTa€ KUIbKiCTh FPOMAIsIH, KOTPi HABYMIIUCH i
BMilOTh BHKODHCTOBYBATH €JIEKTPOHHI MOCNYrdH B
NOBCAKACHHOMY JKUTTi. PO3IIHPeHO KiTBKiCTh enexr- -
POHHHX MOCIYT Ha OCHOBI IOTPe6 rpoManH;

3) 6ibnioTexku cTaNU NPOBIAHAMH UEHTPaMH JOCTY-
My rpOMaJsH 0 €JIeKTPOHHOTO YPAXYBaHHS Ta €JIEKT-
POHHHX TOCIYT.

3 oAy Ha BHIE3a3Ha4YeHE BBAKAEMO 3a AOLILTbHE
3anponioHyBaTH (PaxiBUIM MOCTYroByBaTHCH TaKHM
MOHATTAM, fAK «6ibnioTexkH — MyHKTH AOCTymy HO
€NEKTPOHHOTO YPsAAyBaHHA». 3alpoNOHOBaHMI HEO-
JIOTi3M BHOCHTD NEBHY TEPMiHONOTIYHY SCHICTh B PO~
3yMiHHf 3Ha4YyOCTI Ta BAXJIUBOCTI NyONiYHHX
6ibniorexk B mpoueci po3bynosu indopmaLiiiHol
iHPaCTPYKTYpH €NEKTPOHHOTO YpALyBaHH.

bibmioreku VYkpaiHH MaloTb BeluKHii iHOpP-
MauiiHUH noTeHuias, i #oro Bkpail BaXIHBO BHKO-
PHCTOBYBATH /11 HaJJaHHA KOPHCTYBauam Oe3KOLITOB-
HOIO OHJIAHH-IOCTYTy O HIMPOKOTO CIEKTPY €JIeKT-
POHHHX MOCIYT.

CborofieHHs BHMMAara€ CTBOpeHHS B KOXHiH
KoMr oTepusoBaniit Oibnioreni LieHrpy obcmyrosy-
BAHHA POMAJIAH 3 MHMTaHb €NIEKTPOHHOIO ypsIayBaH-
HAl, SKHH TOMyNApH3yBaTHMe Pi3Hi CErMEHTH eNeKT-
POHHOTO YpsAAyBaHHS, HagaBaTHUMe KOHCYJILTATHBHI
HOCHYTH 3 MUTaHb JOCTYIy Ta BUKOPHCTAHHS €/1eKT-
POHHHX CEpBICIB, JONIOMaraTiMe HaJIaroIKEHHIO KO-
MYHiKaliii MDK rpoMajisHaMH Ta OpraHaMH BlajH B
pexuMi OHNaitH, MOornubMoBaTHME 1X B3a€MOBHTiIHE
CriBpoGITHHUTBO, CIPHATHME IIOJONAHHIO iHQop-
MauiitHoi HepiBHOCTI, OiMbIll aKTHBHOMY OCBOEHHIO
indopmauiiiHO-KOMYHiKallifHHX TEXHOMOT .
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LABRARY SERVICES OF E-GOVERNMENT: UKRAINIAN EXPERIENCE

The article is devoted to revealing the importance of the activity of national libraries in the system of providing electronic public services to individuals
and legal entities in the conditions of e-government formation. The main theoretical and organizational-functional issues of the introduction of
e-government through the lens of public libraries are covered. It is considered how the use of the modern information potential of libraries contributes

to the development and popularization of e-government infrastructure.
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